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Supplier Code of Conduct of Chery Automobile Co.,
Ltd.
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1 Vision
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Chery Automobile Co., Ltd. (hereinafter referred to as ‘Chery’) places great emphasis on the
environmental, social, and economic impacts of itself and its supply chain and fully recognizes the
importance of practising responsible sourcing in promoting the sustainable development of the
industrial chain. Therefore, Chery has formulated the Supplier Code of Conduct of Chery
Automobile Co., Ltd. (hereinafter referred to as the ‘Code’), defining standards for the sourcing
process to ensure that its responsibilities in environmental, social, and governance aspects are fully
reflected.
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Chery will work with its partners to advance the implementation of the five strategies of Climate
Protection, Environmental Harmony, Resource Utilisation, Quality Stability, and Social
Responsibility. By incorporating environmental protection, human rights protection, and business
compliance into key elements of sourcing decisions, Chery aims to win market trust, enhance brand
value, and achieve sustainable development goals together with stakeholders.

2 B
2 Objectives
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Chery always upholds innovation as its mission and strategic core, adheres to the values of
‘customer first, people-oriented; independent innovation, open and inclusive’, and pursues the
vision of ‘craftsmanship in building an outstanding brand’, aiming to become a world-class
automotive enterprise with international competitiveness. Chery insists on honest, trustworthy, and
compliant operations and is dedicated to conducting business activities in an environmentally,
socially, and economically responsible manner and building a green, responsible, and sustainable

supply chain ecosystem with its partners.
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3 Compilation Basis
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The Code complies with applicable laws and regulations in Chery’s domestic and overseas
production and operating locations and is aligned with industry standards and best practices,
including but not limited to the United Nations Guiding Principles on Business and Human Rights,
the Universal Declaration of Human Rights, the Organisation for Economic Cooperation and
Development (OECD) Due Diligence Guidance for Responsible Business Conduct, the Chinese
Due Diligence Guidelines for Mineral Supply Chain, and the Automotive Sustainability Practical
Guidance.
4 EHTEHE
4 Scope of Application
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The Code primarily applies to Chery Automobile Co., Ltd. (including its subsidiaries, branches, and
divisions) and also covers its partner providers of products and services (including suppliers, service
providers, subcontractors, dealers, agents, consultants, eco-partners, and other partners), as well as
all employees of Chery and its supply chain. If this Code is used as an annexe to Chery's master
sourcing contract, it will require suppliers signing the contract to comply with applicable laws and
regulations and high standards of business ethics in their production and operating locations and to
fulfil relevant responsibilities and obligations in accordance with the law in their cooperation with
Chery.
5 HNAZE
5 Content of the Code
5.1 &R
5.1 Principle of Compliance
® IR P b 55U Bl N B ST AR S E T AR HE VAR, R E AN IR TR
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All business activities of suppliers must strictly comply with the applicable laws and
regulations of their production and operating locations, including but not limited to paying
taxes in accordance with the law, complying with fair competition and antitrust laws,
prohibiting bribery and money laundering, complying with existing technical standards,
obtaining necessary government permits, and complying with laws and regulations on export
control. They shall also respect the legal rights of other stakeholders.
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Suppliers shall uphold the principles of integrity and transparency in their business activities
and ensure that their behaviour complies with industry standards and ethical norms and is
always aligned with the highest standards of laws, regulations, practices, international

expectations, and company standards/policies/codes.

5.2 SA&sFH
5.2 Climate Protection

5.2.1 [N EHE
5.2.1 Climate Risk Management
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Suppliers shall actively identify and assess the potential impacts of climate change on their
business activities, including climate-related risks and opportunities in raw material sourcing,
production operations, and market sales.

I 95 1 5 IS SRS, DA A LB AT =), T B R BRSO, AR R RS R LI
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Suppliers must develop response strategies, optimize their supply chain arrangements, and
improve resource management efficiency to ensure supply chain stability and continuity in the
event of extreme weather and avoid business interruptions caused by climate-related risks.
ORI N S A E A A, BN S 5AURIERYEITH , S LS N R A A R L -
Suppliers shall cooperate with Chery to actively participate in climate adaptation projects and

promote the establishment of long-term mechanisms to adapt to climate change.

5.2.2 % Bt
5.2.2 Carbon Reduction Targets
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® Suppliers shall commit to setting carbon reduction targets in line with the requirements of the
Paris Agreement and establishing scientific, reasonable, specific, and ambitious carbon
reduction pathways.

® (SR LR ERE i HE SN RSO B BE A BB AR, IR e B R ) 33l =5 AR

® Suppliers shall take measures to promote the decarbonization process across the value chain
and reduce direct and indirect greenhouse gas emissions from it.

5.2.3 LMV EERREE

5.2.3 Supply Chain Carbon Management

o (RN S A S FIE R E AR, WA T B M AR, e E SN
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® Suppliers shall work with Chery to build carbon management systems and improve carbon

&l

management efficiency by digital means to jointly achieve the transition to a green and low-
carbon supply chain.

® (N MRS 5 SR OURIR BRI R 5 R H o

® Suppliers shall actively participate in the research and application of green and low-carbon
technologies.

® (LR RANGRAE S, PET RARIZ S AR BT R S R B L RE T

® Suppliers shall strengthen capacity building and improve professional capabilities in carbon
management, including product carbon accounting, organizational carbon accounting, and
energy conservation and emission reduction.

5.3 FRBEREAL

5.3 Environmental Harmony

53.1 FEEHEAR

5.3.1 Environmental Management System
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® Suppliers shall strive to minimize their potential negative impacts on people and the
environment, conserve natural resources, continuously reduce the risks of environmental
damage and pollution, and progress environmental improvement within their sphere of
influence.

o (NI RIRREEIRTT U (Rl 2 REUR . K. JEAPED B AR, ARG BEML S0 s
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Suppliers shall continuously improve resource efficiency, especially for energy, water, and raw
materials, actively manage the environmental impact of solid waste, restricted substances,
wastewater, and air pollutants related to their business activities, and reduce the environmental
footprint of their products and services.

L P AR R AT, i s A ME R IL T LB, ORI IAEE, SRS R
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Suppliers shall actively develop a circular economy and drive their value chain partners
towards joint resource conservation and environmental protection to achieve high resource
efficiency and sustainable environmental development.
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Suppliers shall consider obtaining certification for applicable environmental management
systems in their industry (such as the ISO 14001 Environmental Management System or an
equivalent system), establish a green supply chain management system and improve it, as well
as set scientific and reasonable environmental management goals and regularly monitor their

progress.

5.3.2 BEEHEK

5.3.2 Noise Emission

PR S S I R T, AR R 75 Vi 1 A R

Suppliers shall actively monitor and control noise emission during operations.

PN R N2 IR SRR B P K REAT M, 0 R AT S A SVE AR R T

Suppliers shall regularly monitor the environmental noise levels within the factory boundaries
to ensure compliance with relevant regulations and standards.

PR R SR BB RS e P P, BT PR A L A X A TS

Suppliers shall take effective noise control measures to reduce the impact of noise on the

environment, communities, and employees.

5.3.3 KBHETTL R ARY

5.3.3 Water Conservation and Protection

B R BRI S 5K BRI ORI AT Bl Sl KR, 7R3 8 1 R oo R 7K i Of
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Suppliers shall actively participate in water resource protection actions, reduce wastewater
discharge, and strengthen the protection of groundwater during operations.

PR T R U R KT 56, RBE TR 20 4s, R4 RN 2 SR ARl
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Suppliers shall implement effective water saving plans to ensure water security and comply
with local laws and regulations regarding water withdrawal and use.

R P LR ZR /K BRI e A e, i e K SRR A R ASC3R,  Ja D RB  7K B 58 ) R
Suppliers shall explore water reuse measures to improve water efficiency and reduce
dependence on fresh water.

R P LB T4 03 /K BRI 20 S AR SR, AR IS K BT 4 S ORGP B

Suppliers shall enhance the awareness of all employees regarding water conservation and

protection and promote the idea of water conservation and protection.

534 ZEHENTREE
5.3.4 Air Quality and Soil Quality
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® Suppliers must ensure that all waste gas emissions comply with national and local standards of
their factory locations and take necessary waste gas treatment measures (such as installing
waste gas purification equipment) to ensure compliant waste gas emissions. They shall also
regularly monitor and report waste gas emissions and promptly identify and resolve potential
emission issues.

® IR N R B T S g, A B AL, el s R AR R E F .
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® Suppliers shall take measures to prevent soil pollution, such as properly using chemicals and
avoiding chemical leaks and careless disposal. For activities that may cause soil pollution, risk
assessments shall be conducted, and corresponding preventive and response measures shall be
developed.

5.3.5 KFY

5.3.5 Waste

o QNN RSO BENIGE, HESIADRI TS AR FEI R A AL E

® Suppliers shall build a green supply chain and promote the sustainable use of materials and the
effective disposal of waste.

® QLRI NAEHI T REIMMR T EM A, AT, MUK IRFIR A, SRR
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® Suppliers shall use energy-saving and environmentally friendly processes and equipment to

save resources, reduce waste generation at the source, and increase the recycling rate of waste.

11
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Suppliers shall strictly select suppliers that meet green and environmental protection standards
to ensure that raw materials comply with environmental regulations.

PR AL G B FEAT & SE e A R SR 0 JE DR AN A 7 , ) 7] 15 2 SR A R A i A S i
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Suppliers shall prioritize raw materials and suppliers that meet higher environmental protection
requirements, promote best practices for sustainable raw materials, and increase the use of

materials verified by third parties.

5.3.6 RIPFEMEHENE

5.3.6 Biodiversity Conservation
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Suppliers shall ensure that their production and operations do not contribute to the illegal

alteration of natural ecosystems and avoid posing negative impacts on biodiversity (including

marine and terrestrial ecosystems), which also applies to illegal logging.

PR AL A NS T AR BRI E M) AR DRI i, ) bk A A= 7 Bl ek T B 2
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Suppliers shall actively take measures for biodiversity conservation in their production and

operations. They shall keep their factory locations and production activities away from areas

of significant importance for biodiversity and conduct due diligence on their supply chains to

avoid using raw materials sourced from such areas, thereby reducing potential negative impacts

on ecosystems.

PR R AN EE OCHRW MR A BESE AR TF Rt AT /R IR 7,
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Suppliers shall conduct due diligence on their supply chains (especially those involving raw

materials such as rubber, timber, and leather). If there is a risk of conversion of natural forests

or other natural ecosystems in the product value chain, they must support the long-term

protection of these natural ecosystems, including the protection of natural and cultural assets.

5.3.7 FMARI

5.3.7 Forest Protection
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Suppliers shall actively respond to the United Nations' forest protection goal of achieving ‘zero
deforestation’ by 2030. They shall actively practice deforestation-free trade and green supply
chain management in their production and operations and take multiple measures for forest
protection.

R P ST M AR R PR, VU AR RARIIIR PP TR AE HO SR XU, IR A PR
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Suppliers shall establish monitoring and control procedures to identify the current status of
deforestation, assess potential deforestation risks, and actively manage such risks in themselves
and their supply chains.
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For business activities involving goods with deforestation risks, such as rubber, timber, and
leather, suppliers must conduct due diligence to ensure that the sourcing and use of raw

materials do not lead to the destruction of forest resources.

5.3.8 Fh¥MES

5.3.8 Animal Protection
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Suppliers involving animal products shall adhere to the Five Freedoms for assessing animal
welfare of the United Kingdom Animal Welfare Committee (AWC), the animal welfare
standards of the World Organisation for Animal Health (OIE), and the 3R principles of animal

testing to ensure that animals are treated properly during breeding and use.

5.4 BIREH
5.4 Resource Utilisation

54.1 HFHED RIS EH

5.4.1 Responsible Minerals Sourcing and Management

PENETE N T (R B A A 5 R R AL R B2 1 R G M A ot JRURS: DX A A 47 DA A Bt 8 B SR
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Suppliers shall source minerals responsibly in accordance with the OECD Due Diligence
Guidance for Responsible Supply Chains of Minerals from Conflict-Affected and High-Risk
Avreas.
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® Suppliers shall conduct due diligence on relevant minerals and metals in their supply chains
(including but not limited to tin, tungsten, tantalum, gold, cobalt, mica, lithium, nickel, and
natural graphite and their derivatives) to ensure that the minerals or metals contained in the
products supplied to Chery are not associated with human rights abuses, violations of business
ethics, or environmental damage in their extraction, processing, or trading, and that the
proceeds from their sales are not used to finance armed conflicts.

® LNIRIN:

Suppliers shall:

1) W] RS 87 B o< TR B A R BUR

1) Acknowledge and comply with Chery's policies on critical materials;

2) MErEn TR RIS HAHRAE S, OFER A s R g AR AR SR AR 1

HE

2) Provide information requested by Chery, including that on the compliance management of

critical materials in the products, components, or raw materials supplied to Chery;

3) tnErE R, AN BRI A R S SSBATRER SOSTERIEAT RTE ) M A R
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3) Adopt procedures required by Chery concerning the responsible sourcing and traceability
of critical materials and cooperate with Chery's due diligence requirements to the best of their ability,
if requested by Chery;
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4) Establish their own identification and due diligence management procedures for critical raw
materials to ensure responsible sourcing and provide Chery with information on supply chain
transparency and responsible sourcing from time to time;

5) AR SR AR R YR B N 45 A B AR T i AR EEATRL TS I SCRA R T fE ok
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5) Immediately notify Chery if they identify that any critical materials contained in the products,
components, or raw materials supplied to Chery may originate from conflict-affected and high-risk
areas.
5.4.2 REWIR
5.4.2 Substances of Concern
® LR TGRS AN, EFREE R PR R SR AR

® Suppliers shall comply with material compliance regulations, including mandatory standards
14



for prohibited and restricted substances and related reporting requirements.

L7 7 D6 2507 % B 5451 G REACH LA ROHS S5 B 44 52 40 J7R 1 242 1 sl R i 2R
Suppliers must strictly adhere to the prohibitions or restrictions on specific substances
stipulated by regulations such as REACH (Registration, Evaluation, Authorization, and
Restriction of Chemicals) and RoHS (Restriction of Hazardous Substances).

RIS P I ST 58 3 S IR AR, R il HEAT 4 A o RS B PR R XU P ], SRR R
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Suppliers shall establish a comprehensive management system, perform lifecycle assessments
and risk control of products, and take effective measures to reduce the impact of products on

the environment and human health.

5.4.3 18 F A
5.4.3 Recycling and Reuse

® QLRI NI T HES BEN BRI AT AL A e, RRRERAT IR TR BE R, B TR A s O
M ST

® Suppliers shall be committed to promoting sustainable development in the supply chain,
actively practising principles for a circular economy, and advocating for resource efficiency
and recycling.

® AR MBI AR SRR B BIRIEIA A S5 TT 3, B R 4
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® Suppliers shall contribute to the establishment of a circular system and improve the
environmental performance of the supply chain by optimizing production processes, adopting
environmentally friendly technologies, and facilitating resource recycling.

55 mFiR

5.5 Quality Stability
55.1 HEEFHSHZ
5.5.1 Quality Management and Audits
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ARTE A AR a7 I R 0 o R SO B

Suppliers shall establish and maintain comprehensive quality management systems aligned
with international quality management system standards such as 1SO 9001 and IATF 16949 to
ensure that their products, services, and processes meet the requirements of Chery and industry
standards. The system shall also include, but not be limited to, regular internal audits, product

testing, process monitoring, and quality improvement activities.
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7 2 A AN P 7 7 B PR i oA R, R SR B B A SO AN SRR, T RO AR
ORI )R, A S e N TR BB TR AT RE T, 7 L ) R RO

Suppliers shall actively respond to Chery's quality audit requirements and provide necessary
documents and data support. For issues identified during the audit, suppliers shall take swift

measures to rectify them and prevent recurrence.

5.5.2 REFIES S

5.5.2 Quality Assurance and Improvement

® IR N RRS G TUR, ORI R IR 55 RE W i AL BRER A T IR

® Suppliers shall continuously improve product quality to ensure that their products and services
meet or exceed customer expectations.

© [N NN AN St B PR UE AR, E PR BE R H BT R RER I, LIS T34k
AR o

® Suppliers shall establish and implement quality assurance procedures and regularly assess and
update their quality assurance measures to adapt to market changes and technological
advancements.

® [N N Rl B B 51 T NS R g B, TN 5 T R AR A R B I
MBEE, AR RSN e .

® Suppliers shall encourage their employees and supply chain partners to participate in quality
improvement activities and provide them with the necessary training and resources to support
the establishment and development of a quality culture.

5.5.3 1 5 ¥4

5.5.3 Counterfeit Parts

®  PLRIRESSAT A, NOREUA R, R 2 A 007 B A KU

@ Suppliers shall take effective measures to strictly control the risk of using counterfeit parts
when delivering products.

® QLRNIELE B RE ,  ROEE AR EORIUE , R TAF E oRT IIAT ML AR A

® Suppliers shall follow relevant technical regulations in the product design process to ensure

that products comply with the latest industry standards.

55.4 JHHENIE

5.5.4 Consumer Communication

PRI T AR AR M N A B R, 5 B4 TSR i B RV T RE IO I E, B
SO A B IO ORANIIER , i A SRIE AR AT ATV B (R Bt R AR R T
RNt i i v 25 RO e e Bt

Suppliers shall actively respond to Chery's requirements and work with Chery to jointly build
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communication channels with end consumers and conduct communication for a better
understanding of consumer needs and expectations. Suppliers shall collect and analyse
consumer feedback through various channels and consider this feedback in the product
development and improvement processes.

RS2 P LA ORIV IEE Y . LS, I HLREWS IS Wi RV 2 A S VDRI el i, A8 R A7 i
J R TR, NP R A E A, SRIUE R, DA 0 S AR RS, 4E
I

Suppliers shall ensure that their communication is transparent, truthful, and able to promptly
respond to consumer concerns and issues. In the event of product quality issues, suppliers shall
cooperate with Chery and take effective measures to reduce the adverse impact on consumers

and protect the brand image.

5.5.5 M SIALHE K
5.5.5 Response Mechanism Upgrade

® IR NN — AN R A BIATLAR], DABRIE X 7 BT )RR B R, XA
SEANESEST TR SEAVE BEETBA , DLREXS 2R A o B8 o i M BELAGG I AL, 47 53 W R AT
FSULIVARS I

® Suppliers shall establish an effective response mechanism to quickly respond to product quality
issues and consumer complaints. This includes setting up a cross-departmental crisis
management team to respond to sudden quality accidents and public opinion issues, as well as
to coordinate and implement emergency response plans.

© (I i I DR HL e AL e A% TR V] T R 1A XU, SR I 24 F 24 L AN T i i

® Suppliers shall ensure that their response mechanism can quickly identify issues, assess risks,
and take appropriate corrective and preventive measures.

® (LN ) e A AT I AL, DR PR ELAE SEBR A T B A s At

® Suppliers shall regularly review and test their response mechanism to ensure its effective
operation in actual events.

5.6 ATTEAT

5.6 Social Responsibility
5.6.1 M~FRyALIEME

5.6.1 Compliance with Business Ethics

b N R VAR A R R, SO T EE I L A TER AT S g Ak
A TR B
Suppliers shall regard business ethics as the cornerstone of corporate development and be

committed to maintaining their reputation and brand image with transparent and fair business
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practices.

A I P IS XA ] T R U s A B WA T g R B 22 8 S

Suppliers shall adopt a ‘zero-tolerance’ approach to any form of bribery and corruption.

AR P L AE B A P IR v A A R AR N, G I 5 3 R BEAR SR AN AR 1 B LA,
RN S E B ER G L, BE AT AT i) BEXS U B B AN FEME AT 9 o

Suppliers shall follow high ethical standards in cooperation. They shall ensure that all business
activities are legal and compliant and avoid any behaviour that may have a negative impact on

the value chain with a sound management system and a stringent supervision mechanism.

5.6.2 METUENEHIER
5.6.2 Financial Responsibility/Accurate Record-Keeping

® R N DA B 0 75 ST R MV 55 58 5y 5 B ORAE 2 W) FR) I iR M 55 ST v TR S R AE 5y 1
o

® Suppliers shall conduct business transactions in a transparent manner and accurately reflect
their transactions in their financial statements and documents.

® QLN N AL IFYES — e AW S5 4R RGN, DASE s 5515 2 AR I A ]
Sk

® Suppliers shall establish and maintain a sound financial reporting system control mechanism
to enhance the accuracy and reliability of financial information.

o (R RIL BRI (e N BRI E 2 )% (I BRI 5545t U ) S5 AH VA EE R,
TERMA SSBs (AR i 1t ik — D ORBEI 2515 B SV S R

@ Suppliers shall also conduct external audits of financial data in accordance with relevant laws
and regulations such as the Company Law of the People's Republic of China and the
International Financial Reporting Standards to further ensure the authenticity and compliance
of financial information.

5.6.3 5 B#E

5.6.3 Information Disclosure

o (LNpFETT RSN, N R A 55 AR 5545 B R B ] . HER

® \When doing business, suppliers shall ensure transparent and accurate disclosure of corporate
financial and non-financial information.

® RN ARSI 55 AR I 55 it AR B 2 A L AR TH IR, DAORIRR 25 AH S AN
TS AT

® Suppliers' relevant financial and non-financial data shall be subject to internal and external
audits and supervision to safeguard the right to know and trust of stakeholders.

5.6.4 #RIEE
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5.6.4 Remedial Measures

® RV S5 B 51 A BOIN RIS Bk S G T RS R, R EBOE 24 4 R I AR A P
FASRTT AN BCTAE, W RV 2 MM S A 207 IR 2

® Suppliers whose business activities of cause or exacerbate negative environmental or social
impacts shall take appropriate remedial measures or actively assist relevant parties in remedies
to ensure the rights and interests of consumers and stakeholders.

5.6.5 HAITHHRE

5.6.5 No Retaliation

o QLN L ENGS T, N E A RIS B AT, T G xS AT AT T S S
SIS 846 FEC

® In business operations, suppliers shall respect the legitimate rights and interests of stakeholders
and avoid any form of threats, intimidation, or personal attacks against them.

5.6.6 8 G R

5.6.6 No Conflicts of Interest

® N N IE G b A T R T BE A B R B Y, B Lk A B A A R R TR b e
JE WA B R SHERE /752 2 N 2 55 H AL PR 3R R B2

® Suppliers shall avoid situations that may give rise to conflicts of interest with Chery and
prevent the professional judgment, performance, or decision-making abilities of Chery or
supplier employees from being influenced by personal interests or other factors.

®  USIPRTFAEMITE AP I, (AN R 2 SRR PN S I VR 5K A e R 5 S ) R B

® In the event of actual conflicts of interest, suppliers shall take internal measures to eliminate
these conflicts and immediately notify Chery.

5.6.7 HHZES

5.6.7 Fair Competition

® IR N S BT M, B S S 2RMNR E S B EREE . R B 5 S 1R
EARSR I RIAT Ty, B T4 SR A

® Suppliers shall avoid entering into monopoly agreements or engaging in intentional or
unintentional collusive behaviour as defined by antitrust laws and aimed at evading, restricting,
or distorting competition, or abusing a dominant market position.

® NI NI S8 N AR A R, AR LA A I S ZB M S A TE 2 A AN | in i i
WPk R A ia B WA T 3 AR STAE L ORIV B ALt LA SN 98 Py 30 o 1 R M B A 1 i
AT EWAT A IE S TE S, CRIETT A PRI 9 B A G

® Suppliers shall eliminate any form of monopolistic practices or unfair competition and ensure

market fairness and consumer rights by improving their internal control systems. Such
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improvements can be achieved by establishing sound antitrust and ant -unfair competition rules,
strengthening comprehensive management of market order, clarifying the responsibilities of
market entities, protecting consumer rights, and enhancing internal audits and supervision.

5.6.8 S JB U/ B s

5.6.8 Anti-Corruption/Anti-Bribery

© N NI O FH A SR A AL, B ORI S A B A AR R T, AT RS
IR EHAROLAE, W H A T B BB A 7 g 5 AR AR ERES T AN
HIgE e BEJF I R RS T 5 e R A SR A A 55 = J7 25T i M

® Suppliers shall comply with applicable anti-corruption laws and regulations and ensure that in
their business dealings with Chery, they do not offer, promise, or give improper benefits to
Chery employees through their own employees, subcontractors, or agents to obtain orders or
other preferential treatment. This principle also applies to agreements with third parties related
to Chery contracts.

56.9 R¥Ek

5.6.9 Anti-Money Laundering

® (NN (AR N RSN E [t kiER) SEIrA & M A ANE R, i fRAE
RN AT A R SR BB i, AR AE AR TS24 42 1) SR e B N R I B2 L T e
2 USRI  HRIEIRAE 2 ) B 43 BRI SE By 3 s PAT R BIAE 5 R AT B8 52 By i ot 1 B2

® Suppliers shall strictly comply with all applicable laws and regulations, including the Anti-
Money Laundering Law of the People's Republic of China, and ensure that effective anti-
money laundering measures are implemented in business operations. These measures include,
but are not limited to, establishing a sound internal control system for anti-money laundering,
conducting customer due diligence, retaining customer identification data and transaction
records in accordance with the law, and implementing reporting systems for large transactions
and suspicious transactions.

56.10 HERF 5ER&ZE

5.6.10 Data Protection and Information Security

o (ENpNLEST (P NRILHIEPIZ 2247k)  (hAe NREAE B 2247%) (A
RSLAE AN B RS E)  GEMBEE R 501D S5 H] R fR 9 RE 8 22 e %%
VLR, 7RI A DL AR i R A5 B B TR S N B8 B OR3P DAL P A LA B 2 4

® Suppliers shall comply with applicable laws and regulations on data protection and information
security, such as the Data Security Law of the People's Republic of China and the Regulations
on Network Data Security Management, and ensure the information self-determination right,

personal data protection, and the security of all business information in all commercial
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processes.

R R BB A B DR A5 B 2 A BE 7, FFRBUE A BRI G it fr 7 5 HoA L 55
R G CRIEMRRE . B HREM R T2 MAAANEE, PO RN+
PRI B FAR R . EURER . R0 ARFE . AREAN Sy = NAB B, HE R R
NP REERARE B % RANERE M E K .

Suppliers shall possess data protection and information security capabilities and shall take
appropriate technical and organisational measures to protect the personal information of
parties with which they conduct business (including suppliers, customers, consumers, and
employees) to meet their reasonable privacy protection requirements. When collecting,
storing, processing, transmitting, and sharing personal information, suppliers shall comply
with laws and regulations concerning privacy and information security.

I P L 1) 5 S SR AL, STHEAT SRR T SR, R ST RO L,
T OREE 22 MG 2 U AR AR 20 e« o7 B P =5 RS, N B I R A
ot 75 R0 i o

Suppliers shall establish emergency response mechanisms, conduct regular compliance audits
and training, and set up supervision mechanisms for data recipients to ensure data security and
compliance. In the event of an identified risk of data being improperly disclosed, stolen, or
misused, timely measures shall be taken, and Chery shall be informed.

AR R NG 5 3 i O T B R AP RS B e 4 (R A, TR R E IS B PRt B A R 3 ) ) R
BEATHETY

Suppliers shall cooperate with Chery's data protection and information security audits and

rectify any issues identified during the audit within the specified time limit.

5.6.11 RNVAREE 550 R= AR
5.6.11 Protection of Trade Secrets and Intellectual Property Rights

R R A A T B R 2 A SR I I8 S XU BT FR DR 2% SR 2 5 It DR 4 23 B )
TS RS2 A LR . 27 I

When handling Chery's confidential information, suppliers shall comply with the
confidentiality clauses signed by both parties and take appropriate measures to protect Chery's
confidential information from improper disclosure, theft, or misuse.

IR 87 7 SR O H 5 2278 AR A A A0 R MU A 5 AN IR AR, RIS 24 48 Tt ORAIE 5
Bt AH R DL 55 AN 2 ARICAR AT B FIR P B 15 2

Suppliers shall ensure that they do not infringe on the trade secrets and intellectual property
rights of others in their daily operations and take appropriate measures to ensure that business

related to Chery does not infringe on anyone's intellectual property rights or confidential

21



information.

5.6.12 ¥ERFH O &5

5.6.12 Customs and Export Control Regulations

A 87 P 238 7 A AH D IR H R 57 2 1) B i, AR S Bl 43 S A0 SR SR A5 B
DLORFEAL N 2 4

Suppliers shall comply with all applicable laws and regulations on export control and trade
sanctions and actively share foreign trade-related information to ensure supply chain security.
A LA QR G E AR AE) B EREH DMk 55, HERRG SOEAE o8 m A IEAR L
PRAE) SN A NI, S A RIS E R, SR ME . R R e,
e 32 7 BhS B L A 7 17 DU T R A0 8 T I P A

Chery manages its import and export affairs in accordance with the Standards for Advanced
Certified Enterprises Authorized by the Customs. Suppliers shall follow the Standards for
Advanced Certified Enterprises Authorized by the Customs to establish a supply chain security
management system, perform internal control management, compliance management, and
trade security management, and accept regular compliance monitoring and inspections by

Chery.

5.6.13 R4S
5.6.13 Whistleblowing System

ORI NN H ORI ARG, BUINA AT R S, sih 5% B 57 i i T S = A A
A CHENDY AT 9, AT B3 i A I SN R AN o 2278 A B ) 1) 8, A1
AT J P A IR, 3 G AR SR R AR SRAUAS 2447

Suppliers shall establish their own whistleblowing system or join an industry-wide system and
encourage employees or relevant parties to report suspicious behaviour and violations of this
Code. This helps Chery and suppliers to promptly identify and address problems in business
operations, reduce the impact of non-compliant behaviour, and prevent the recurrence of
similar improper actions.

A ER ST BERLR « 060 R AR B Y 5 T, DA AR R 2 A 50 T I b 2 AR
BEAT R 254 5 FR R o AR IEONA CHE D) AH < S IUA7AE S s B BT AT 5 A CHE U )
FERE T AU T, 78 B AR WA S R (O AH DR AT x4 n] BE B 3 BRI AN S i 2t AT F
VR, AT 2R S TE I R AT R o AR E A S0 R 28RN B A AR IR
Chery encourages all suppliers, subcontractors, and secondary suppliers' employees, as well as
other stakeholders, to consult, report, and appeal through appropriate channels. If you have any
doubts about matters related to this Code or find any violations of this Code, or if you want to

appeal against any adverse effects that the supplier's actions may have or have already had on
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you, you may contact Chery through the reporting channels attached. Chery commits to strictly
keeping the identity of the complainant and whistleblower confidential.
5.6.14 AL
5.6.14 Human Rights
® N NI ST [ B AW HINBAEI, i ORAEZE ™ iz g h B BTGRP AL, A SSARHE £
FEAHANR T AR SO 52 SCHI AL
® Suppliers shall comply with internationally recognized human rights standards and ensure that
human rights are respected and protected in their production and operations. Relevant standards
include, but are not limited to, the human rights defined in the following documents:
D (EBABGERD)
1) The International Bill of Human Rights;
2) (HREEILEBFIAL) 5=+ "%;
2) Atrticle 32 of the United Nations Convention on the Rights of the Child;
3) HEbroy THAM N\ L0 AL, BIEE 29, 87, 98, 100, 105, 111, 138 il 182 54
2%,
3) The eight core conventions of the International Labour Organisation (ILO), namely
Conventions No. 29, 87, 98, 100, 105, 111, 138, and 182;
4 (RGEIESRKEALEE AR
4) The OECD Guidelines for Multinational Enterprises;
5) (G EERRRAHLAM S5 ABEEFE .
5) The United Nations Guiding Principles on Business and Human Rights.
5.6.15 TfEATIHE
5.6.15 Working Hours
o (LNEIEIZE AR, AR ST T E AR T AR R, LA
R R AL .
® Suppliers must strictly comply with all applicable laws and regulations regarding working
hours, as well as any relevant collective bargaining agreements.
®  TEVCAHANIA A RIE BT, BN R N IS [ bR o7 TS i) AR (Rl bR e,
RO TR TAER ) 2 G B, Ak, ORRE 2 LR SRR
® In the absence of local regulations, suppliers shall follow the working hours standards set by
the ILO, ensure reasonable and legal arrangements for employees' working hours, and
safeguard their right to rest.
5.6.16 A
5.6.16 Ethical Recruitment
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LN R EFR I R, RO, AERA I ) SR IR A AR BT, AMFREATAE TR 2R
TR G -

During the recruitment process, suppliers shall honestly and accurately describe the nature of
the work to job seekers, without misrepresentation or deception in any form.

PR ANG P RIS WU AT RHR IS 9, GBI, 5% T B 48R 0L B
TR I S A BURT 25 A AR IEF

Suppliers must not charge job seekers any recruitment fees, nor shall they confiscate, destroy,
hide, or refuse to return employees' passports or other government-issued identification
documents.

PERRT MLAE 3 TIESONIART, g SR gt — 03 51 & R SR ITE R, %4 (R sl i b s H
RTRESBARTE 5, LA, WM 77 sCVR2m U0 DAAR £ 53 T 375 I LA 52 i AUR) 5
T

Before an employee officially joins the company, suppliers shall provide them with a written
contract or employment notice, which shall use a language understandable to the employee and
shall provide detailed descriptions in a truthful and clear manner to ensure that the employee

fully comprehends their rights and responsibilities.

5.6.17 ZxIFBHET
5.6.17 Prohibition of Child Labour

PR B E A ST LB AOR, BRI S E JLERFIAZ) JLERR S 5
Py SR, AR e B I WO SOMAT RS B AT A

Suppliers shall respect and support children's rights, comply with requirements such as the
United Nations Convention on the Rights of the Child and the Children's Rights and Business
Principles, and eliminate the use of child labour while firmly opposing any actions that involve
child labour.

RN D N R A RO P S Tt VRl 57 50 2 AR, 0 Do FH 2 NI a6 0075 & [ o
97 T (HET HOV B AR A 2 B 235 B A E I AR AR AR RS, By 1k K57 5)
H BRI AR SO TR B L

When recruiting, suppliers shall implement effective procedures and measures to verify the age
of workers, ensuring that all hires meet the minimum working age set by the ILO Minimum
Age Convention and local applicable laws and preventing the accidental employment of child
labour due to falsified age documents provided by applicants.

SN P L A ST RN R ROST B A A R I, — BURILE T, SZEME IR TR, &b
Je Y 3% 8 B TROF IR

Suppliers shall establish and maintain remediation procedures for child labour. Once child
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labour is identified, they shall immediately stop the child's work, terminate the employment of

the child labourer, and activate the remediation procedures.

5.6.18 ZRIESRIESF AN AP FA]
5.6.18 Prohibition of Forced Labour and Modern Slavery

R B8 Y [ PRy T2HZY CHRIB ST AL)) M URBRIRIE S A L)), 2 iE—P)E
HISRIE D7), Rl smbl o7 sl o5 Ak, N HIGE MUE AT HAl s X AR A% -
Suppliers shall comply with the ILO Forced Labour Convention and Abolition of Forced
Labour Convention and prohibit all forms of forced labour, especially compulsory labour, debt
bondage, human trafficking, and any other forms of modern slavery.

PR MLEA DR T i SRS B R 8 AR, JF HARAT AT A& s 0~ A d 28 1k e
Suppliers shall ensure that all employees work voluntarily and are free to terminate their
employment with proper notice.

HERIF AR IR PRYT . BT, AR s A AR i T

Suppliers shall prohibit the humiliation, corporal punishment, beating, illegal search, and
detention of employees.

PR N EE L DL g B B AR IR & B T B 5550 .

Suppliers shall prohibit the use of violence, threats, or illegal restrictions on personal freedom
to force labour.

PR R 8 2R I EAE SR S ML AL 2 i R T B VE T 5K

Suppliers shall prohibit the use of misleading or fraudulent methods when offering
employment opportunities.

PSR ANAG AR A1 B 5% Bl mrE i P e R e ST B P T ol B3 AR B2 AN A 21
2yt

Suppliers must not cause employees unnecessary financial burdens by illegally withholding
wages or charging fees during the hiring process.

R P AN R 57 AR A E O B LA A4 SC 1) 52 WSO

Suppliers must not require employees to provide guarantees or charge them money under other
pretexts.

I R AN 41 B B 3 TR A R B T S ) A e SR B 1) 52 AT B E
Suppliers must not restrict employees' freedom of movement by withholding their

identification documents or taking other measures against their will.

5.6.19 £t H

5.6.19 Freedom of Association

PR 2 25 B3 TAZ I O E R AN T2 B EEABUR, JE R4 53 TA R
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TR . IR SIN T2 AR A P i HOBCR T I 32 B B ik &2, T
S B AR U IR B B3 AN SO H 2 BIAN S BEA AP A B R

Suppliers shall respect the fundamental rights of employees to form and join trade unions of
their own choice and ensure that they are protected from discrimination, harassment, coercion,
or retaliation for exercising their rights to form, join, or refuse to join trade unions and engage
in collective bargaining. Membership in a trade union or employee representative body shall
not be a reason for them to receive unfair or unreasonable treatment.

I P I B R O3 TS AR SR AR AT SRR R P RO BUR .

Suppliers shall respect the rights of employees to engage in collective bargaining to improve

working conditions.

5.6.20 REM G PFENL
5.6.20 Anti-Discrimination and Equal Opportunity

R P N85 [ B o7 TAH AR 5 IUA L), A GARFDE BT A, I AS 2T
M. R, REG R . HEE R, ISR, AFRG. B, rEEE. F
B BUR M. TR S, e Sl FER RS B HAh B 0] 52 AL
RN R AR R B (RS TAHAS 111 52270,

Suppliers shall comply with all ILO conventions and do not tolerate any form of discrimination.
For example, they must not discriminate against employees in employment, promotion, or
remuneration based on gender, race, colour, religion, age, origin, educational background,
marital status, parental status, disability, sexual orientation, nationality, political opinion, trade
union membership, social background, or any other status protected by applicable laws (ILO
Convention No. 111).

PERIp B TSRS A L, L BTN BRbE AL R R A & A
RNY], By GHBRN AL — IR RBA A2 (BA E L2 NRBAEF) FEK.
Suppliers shall be committed to respecting and supporting the rights of women, children,
migrant workers, people with disabilities, and indigenous people and relevant conventions.
They shall comply with requirements such as the Convention on the Elimination of All Forms
of Discrimination Against Women and the United Nations Declaration on the Rights of
Indigenous Peoples.

H N P A FL R 9 Bl Y (Rt 2R, TR 03 b R S S8R AAR, O DIk e S it R e
il DASEELE AR R AT

Suppliers shall promote diversity within their sphere of influence, identify vulnerable groups
among their employees, and implement safeguard programmes for these groups to achieve

more equal treatment.
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5.6.21 ZIEPURR MR

5.6.21 Prohibition of Workplace Violence and Harassment

® RN N AR B A, BRSO BE E DUR A T T AR g
AR, HESTEEANE . AR TAEREL.

® Suppliers shall strictly prohibit workplace violence and harassment, including physical,
psychological, sexual, and other forms of workplace violence and harassment, and promote a
harmonious and inclusive working environment.

5.6.22 IRAIE LR IS

5.6.22 Right to Fair Remuneration

® IR NS Y A AN e 7 25 AR TR BRBE AT R H N S AR AR AR
B S8 REORIE, JF A U H I AT A T, JRAE L B B e 41 W S ik I T BRI R T
AT

® Suppliers shall provide fair remuneration and benefits, paid leave, and health protection in
accordance with applicable laws and regulations, local market conditions, and living standards.
They shall also commit to full and timely payment of wages and clearly state legal deductions
on pay slips and issue them to employees.

5.6.23 BRVBRS %4

5.6.23 Occupational Health and Safety

® LRI NORE R RIERE 3 @ A 9 1 B SS, WSy T i A A A P RIS E PR
F O ERY AR e 5 22 4 AH SR TR A R

@ Suppliers shall prioritise the protection and promotion of employees' health and comply with
all applicable laws and regulations on occupational health and safety in their domestic and
overseas production and operating locations.

® IR N T I o MR A RN 22 A A PR AR, (RIS R B Sl A3t I 7 B 1SO 45001 B¢
oAt ) 5544 R AAGE

® Suppliers shall establish and improve their occupational health and safety management systems.
Chery also encourages suppliers to obtain 1ISO 45001 or other equivalent system certifications.

© NI MR I R i T PO i R 5 22 A XUy, TR R AR BT A L AR e S 2 4
PRAE R TR LR IR, SO TRy, ) N S TR I ) 52 TR R S, FRARHAML g e
5522 B SRR S50 o

® Suppliers shall take effective measures to prevent occupational health and safety risks, provide
all employees with all necessary protections in line with occupational health and safety
standards, prevent accidents, develop contingency plans, and provide guidance for employees

to reduce the risks and impacts related to occupational health and safety.
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5.6.24 ikt X HIAUAH
5.6.24 Rights of Local Communities

87 P 2 5B 2 AL DA, A OB [ 28 ARBUNE S ) HIHE, KyEE
W7 AL GEAN I R A b KA BRI, B (e ARy AN B A AR
FL Hb A X AR .

Suppliers shall respect the rights of local communities and follow the provisions of the United
Nations Declaration on the Rights of Indigenous Peoples. They shall acquire land, water, and
resources in accordance with applicable local traditions and laws and respect, promote, and
protect the rights of indigenous peoples and local communities throughout the supply chain.
RIS 7 L3 S AT A HFVR BB AT O, AR I TP A B T BOIRERIRF . ARk
KIS [F, B M XL R HE B E B SRR (FPIC),
ORIL T IT ARG B0 B B R Js A 52

Suppliers shall avoid any illegal evictions and must not illegally deprive land, forests, and
water bodies through mergers and acquisitions, development, or other means. They shall also
respect the Free, Prior, and Informed Consent (FPIC) of local communities in matters of land
development, ensuring that the communities understand the impact of land development
activities on themselves and their lands.

PR BB E A A X HE k. S50 s SRR S SRR, R
FIE GG A BARRIAAE, et IR AL 2, SCRFAHECE KR, St XA
Z 54055, DMEEAL X AT SR i

Suppliers shall respect the rights of local communities to education, employment, participation
in social activities, and other decent living conditions. In particular, considering the existence
of vulnerable groups, suppliers shall provide employment opportunities for local communities,
support local education, and encourage community members to participate in social activities

to promote the sustainable development of the community.

5.6.25 EAMARAFZEAR
5.6.25 Use of Private or Public Security Forces

PO R R B RN B A I 2. 2RI, AU RS T & iR S AR,
PAB7 LE XA AT S NAGEARBEAT AR AT T SR AR B s 0 A, R ORI A B
AR E5 4 B

When hiring or using private or public security forces, suppliers must ensure appropriate
guidance and supervision to prevent any form of torture or inhumane or degrading treatment
of individuals and groups and to safeguard the freedom of association of workers or other

collectives.
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PR AR AN B 3 22 AR AR LI H .
Suppliers must not commission or use private or public security forces to protect commercial

projects.

57 REAFE

5.7 Due Diligence

571 B RINAEEEER

5.7.1 Establishing a Due Diligence Management System

H N P 0 7 B 52 A 7 it AR AR 55, BN R AT S5 45 B R IR 1] P 22 ST 2 SR A )
B 5 DL AN ERE AR BRI IR R A BRI AR, N B B DL HAERE AR 2R
A HORFE (SR B IR AR, AR BLIRAR R R At LR B AL, SRS S B R GEAT 7E
Iy BRI A S, DA SZ T R Bt B UK -

When delivering products to or providing services for Chery, suppliers are obliged to, within a
reasonable time frame, establish a due diligence management process that properly focuses on
human rights and environmental issues within the company and its value chain to identify key
raw materials that have a significant impact on human rights and the environment within the
company and its value chain. Based on this process, suppliers shall implement systematic and
comprehensive due diligence measures related to human rights and the environment to mitigate
or eliminate supply chain risks.

PSR SR L F] AR RASRI A A0, s 55 B0 S A i i DU e B 2 4 B A R
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Suppliers shall design the sufficiency and scope of these measures based on the size and sales
volume of the company, the nature of the services, places of origin, or the raw materials
contained therein, especially according to relevant risk identification. When establishing due
diligence procedures, it is recommended that suppliers refer to the OECD Due Diligence

Guidance for Responsible Business Conduct and introduce the following measures:

D B A SERLAT NRABUR 58 B A R
1) Integrating responsible business conduct into policies and management systems;

2) PNAPEAG S5 AV E o 7 dh BUIR 55 5% ) S PR AT A2 AN M 5

2) ldentifying and assessing actual and potential adverse impacts related to corporate

operations, products, or services;

3) b, B SR ARG
3) Ending, preventing, and mitigating adverse impacts;
4) BRIERSHEE L5 4R

4) Tracking implementation and results;
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5) VA B AN Rl v B2 ;

5) Communicating on how to eliminate impacts; and

6) IR BB E AT AN

6) Providing conditions or collaborating on remediation as appropriate.

8 P S B A SAMEBE RO BRI, 5 s B S (R R0 Je 2 i i e XU, R
B2 4

Suppliers shall conduct training for themselves and the value chain to drive the value chain to jointly

identify and mitigate supply chain risks and ensure supply chain security.

5.7.2 XFRRIHNERFAE
5.7.2 Supporting Chery's Supply Chain Due Diligence
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Suppliers shall submit information on their established due diligence procedures and related
documents through the self-disclosure questionnaire provided by Chery and fill in the questionnaire
completely and truthfully. They shall also proactively provide Chery with information on identified
risks and mitigation measures, paying particular attention to and providing key node (such as mines,
smelters, and refineries) information, including company names and production locations, as
appropriate or needed.

PR ML B K85 7y, ATHRA AR EE =07, il IR Sei A IEfE TR, IS AT Tyt
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Suppliers shall make every effort, possibly in conjunction with relevant third parties, to develop
and implement corrective action plans to minimize negative impacts within a certain time frame in
the event of non-compliance. Chery will endeavour to support the suppliers' corrective/mitigation
measures.

A B A AR, 2T B R TR P RS IR R AR, TP A AR B AR DT I, BRI
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Chery has the right to inspect or audit its suppliers' due diligence processes for environmental, social,
and governance aspects, including the suppliers' due diligence measures in human rights,

environmental protection, business ethics, and quality management, as well as the timely

30



implementation of any corrective action plans. Such inspections or audits may be conducted by
third parties commissioned by Chery. Suppliers shall provide all required information and
documents for inspection and grant them the opportunity to interview the General Manager,
managers, and employees, as long as this is reasonably necessary for this purpose. Suppliers allow
Chery or its commissioned third parties to copy and excerpt.
® (N RL A RIEE AL, IR SRR AR R s, EHORIEA R 5%, TR E . R
BERIHE R AL, AR ST R 0L, TR OR 7> B0 R HE AR EAT T .
®  Suppliers shall forward the standards for human rights, environment, and other aspects of the supply
chain to subcontractors, hold them accountable, and monitor and inspect the compliance with
human rights and environmental standards in the supply chain to ensure that subcontractors act in
accordance with the standards.
5.8 HMTAHIER
5.8 Consequences of Non-Compliance
A (YN BT 1 SC55 M R 0t 23 B A I 2047 g (I P A DA AE 5 B A I )
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Violation of the obligations stipulated in this Code will be regarded as a breach of contract with
Chery. Suppliers are obliged to notify Chery within a reasonable time frame of the internal measures
they have taken to prevent such violations. If suppliers fail to fulfil these obligations or fail to take
appropriate corrective measures within a reasonable time frame, or if the violation is severe, Chery
has the right to demand compensation for losses and order rectification within a time limit. In
particularly serious cases, Chery may take more severe measures, including but not limited to
terminating the cooperation relationship, terminating the contract, and cancelling orders.
59 BES5HE
5.9 Supervision and Reporting
A% CHEIND) P TN 28 ot & B ] 4 SR A Fe e D o B, 2 BRI [ A ke 4 ) ml
Bk R R HATIL AR
Matters covered by this Code of Conduct are supervised by Chery's Sustainability Committee, and
major impacts and work progress are reported to the Sustainability Committee.
510 BHEEE

5.10 Modification or Amendment

A DR B ARAEVE L B I R AR AL T N AR (YD) BEAT & BAZ U rIBUR], IR
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Chery reserves the right to reasonably modify this Code in accordance with changes in laws,
regulations, and regulatory requirements and to review and update its content in a timely manner to
ensure compliance with the latest regulatory requirements. The updated Code will be promptly

published on Chery’s SRM website (https://srm.mychery.com) and notified to suppliers. If there is

no feedback from the supplier within 10 working days after receiving the notice, it will be deemed

that the supplier accepts these changes.

BB AT ERAEN £ AR .

I acknowledge and commit to complying with all of the above-mentioned contents of the Code.

BN BR(AE) -
Full Name of the Supplier (Company Seal):

ZEE NI
Signatory/Date:
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Attachment

A En 2R IRIE

Chery’s Reporting Channels:
ARBFRE:

Compliance Complaint Channels:

hE44: hequi@mychery.com

Email: hegui@mychery.com

Hi1%: 0553-7526147

Tel: 0553 - 7526147

MRS 2Ttk 228 e i AT R AT R IX #z 1L 8 SR bk & /0 2 % (HB%w 241006)
Mailing Address: Compliance Office, 5th Floor, Automobile Research Institute, No. 8 Anshan Road,

Economic and Technological Development Zone, Wuhu City, Anhui Province (Postal Code 241006)
FHO TR 28R IRE

Project Sunshine Reporting Channels:

FHOL#44%: 0553-5923810/5922145

Sunshine Hotline: 0553 - 5923810/5922145

FHYGHEFE: yangguang@mychery.com3

Sunshine Email: yangguang@mychery.com

FHOG QQ: 2943014773 (M4 : ZFEHHEA D)

Sunshine QQ: 2943014773 (Nickname: Chery Woodpecker)
B R

Customer Complaint:

BR%E: giruitousu@mychery.com

Email: giruitousu@mychery.com

Hi1%: 400-883-8888

Tel: 400 - 883 - 8888

FHOt TRER R R Y -

Scope of Acceptance for Project Sunshine Reporting:

PEME. RN AR E R

Important cases related to fraud, corruption, and Party discipline
AT TEHE

Scope of Acceptance for Compliance Complaints:

PR 6 TREAM I HAt SRS F
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Complaints under other categories outside of Project Sunshine

Z P BT
Scope of Acceptance for Customer Complaints:
BEXTE P IR S5 AH S 1)

Customer service-related issues
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Glossary

FEVEIR AR,
Illegal Logging

FRAR AV AT Bd SO IR, KR IR K
FAR Rl X AT O, IXMAT e 8
SRR Y 2 YRR R

Refers to the act of converting natural forests
into usable areas without permission or in
violation of relevant laws and regulations. This
behaviour leads to ecosystem destruction and

biodiversity loss.

REEARL
Key Materials

BAE A TAER ™ LA B B 55T Fi 2 S
R EAF AL, IKLERPRIR 7 i 1A
PR B EE R, TR THAE
PR, DA DR (R S ) A5 78 1 A AT Rk
.

Include responsible minerals and other key
components and materials defined by their own
or Chery. These materials are of significant
importance to the production and development
of products and require effective management
and control to ensure supply chain stability and

sustainability.

REACH

REACH 2[Rk B3 i — T 0, B4
%N Registration, Evaluation, Authorization
and Restriction of Chemicals, EJ{t2% i At
VAL BEAUFIPREE . 25T 2006 4F
12 A 18 Hidid, JF+ 2007 46 H 1 HiE
AERL. REACH VEMIIZ L H iR 2RI A
KA ARG 22 4, i@ 3 i A A 4l
FUBHIAE R, B R S S AE R B T ) 2
EoeliB i

REACH is an important regulation of the

European Union, known by the full English

title of Registration, Evaluation, Authorization
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and Restriction of Chemicals. It was adopted
on 18 December 2006 and came into effect on
1 June 2007. The core objective of the REACH
regulation is to protect human health and
environmental safety by controlling and
reducing the use of harmful chemical
substances, ensuring the safe circulation of

chemicals in the EU market.

RoHS

RoHS WKL) —TilHE <, HICeMN
Restriction of Hazardous Substances, H 34>
PRIy 9T IR il £E L LA B v i FH e
AEVFES). 1Z454T 2006 7 H 1
H e, 52 PR 7 i s s
A EDBI, LA I e 50 55 A0
NIRRT SEE

RoOHS is a directive of the European Union,
known by the full English title of Restriction of
Hazardous Substances. It was officially
implemented on 1 July 2006, aiming to restrict
the use of certain hazardous substances in
electrical and electronic equipment to reduce
their potential harm to the environment and

human health.

FPIC

FPIC 1) 3€ 34 %A Free, Prior, Informed
Consent, H13C4HRA H 56 A R AL
X MR N T R A B 2 A XY
(Y RI RS 1A B | P st U8 i b AN 1 1
BLEIR T E . FPIC ZLRAEAT A Al fgsY
M o5 A R B3 2 A X ASUR AR 30T I SRALRT, 4
JERAFAI B . R R

FPIC stands for Free, Prior, and Informed
Consent. This concept is mainly applied in

protecting the rights of indigenous peoples and

local communities, especially in projects
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involving their lands, territories, or resources.
FPIC requires that before any project that may
affect the rights of indigenous peoples or local
communities is approved, their free, prior, and

informed consent must be obtained.
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