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Chery Automobile Co., Ltd.
Supply Chain Grievance Statement
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Chery Automobile Co., Ltd. (hereinafter referred to as ‘Chery’) is committed to
maintaining integrity and compliance in its supply chain, ensuring that all business activities
comply with the applicable laws and regulations of its domestic and overseas production and
operating locations, and following high ethical and moral standards. In collaboration with its
partners, it aims to create a clean, law-abiding, compliant, and fair business environment.
Chery hereby formulates the Supply Chain Grievance Statement of Chery Automobile Co.,
Ltd. (hereinafter referred to as the ‘Statement’) to provide employees, partners, and other
stakeholders with grievance channels and encourage grievance or reporting of misconduct or
violations in the supply chain.
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1  Scope of Application
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This Statement is made by Chery Automobile Co., Ltd (including its subsidiaries,
branches, and divisions) and applies to its partner providers of products and services (including
suppliers, service providers, subcontractors, dealers, agents, consultants, eco-partners, and
other partners), as well as to all employees of Chery and its supply chain.

2 HIFEHE
2 Scope of Grievance
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Chery encourages grievance or reporting on the following misconduct in the supply chain:
1) AR SR A B R AT .

1) Any violation of laws, regulations, or regulatory requirements;
2) ARfTHE S CE R B A R A A BRI AT O HEN) 4T A
2)  Any violation of the Supplier Code of Conduct of Chery Automobile Co. Ltd.;

3)  ARATIE T A i A SR BUCR AT .
3) Any violation of Chery’s policies related to business ethics;
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4) Any dishonest, fraudulent, or corrupt behaviour;

5) ARMEAMRIE . BB, B EEAT .

5) Any form of coercion, harassment, bullying, or discrimination;
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6) Any behaviour that may affect the safety and quality of Chery products;

7)) ARTR TR SRR A 55 4R B AT .

7) Any misleading or false financial reporting or auditing behaviour;
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8) Any behaviour that may cause harm to Chery or its partners, including unsafe working

practices, environmental damage, health risks, or waste of resources;

9) ALfTAIRESFE AT IR T B AR T B AT

9) Any behaviour that may result in financial loss, reputational damage, or other negative impact
on Chery.
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10) Any other serious misconduct; and
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11) Any attempt to conceal any of the above behaviours.
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3 Grievance Process
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The whistleblower shall provide as much detailed information as possible, including but not
limited to a description of the misconduct, the persons involved, the time, the place, and any relevant
evidence.
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Chery will make a preliminary assessment of the report received and, if necessary, initiate an
internal investigation process. If the subject of the report is involved in a serious offence, Chery will
refer the case to the judicial authorities in accordance with the law.
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Chery will ensure confidentiality and faimess in the investigation process and provide feedback

to the whistleblower upon completion of the investigation.
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4  Grievance Protection
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Chery is committed to protecting whistleblowers from any form of retaliation. Those who
violate the principle of confidentiality and intentionally cause damage to the whistleblower
will be severely penalized by the Company in accordance with the law.
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5  Grievance Channels
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Chery provides the following channels for reporting misconduct in the supply chain:

1) BRGHE B 2. FREE. M. SEA0M R B R

T IE4H: yangguang@mychery.com
QQ K /': 2943014773 (HFHHIEKA L)
BEARMIE: 0553-5923810/5922145
1) Sunshine Supervision Reporting: Important cases related to fraud, corruption, and Party
discipline
Email: yangguang@mychery.com
QQ account: 2943014773 (Chery Woodpecker)
Tel: 0553-5923810/5922145
2) BRI BDG AR AM H E SRR
T 145 : hegui@mychery.com
X R HLE: 0553-7526147
2) Compliance Complaint and Reporting: Complaints under other categories outside of
Project Sunshine
Email: hegui@mychery.com
Tel: 0553-7526147
3) BRI R RS A DG i)
LTI qiruitousu@mychery.com
RS 400-883-8888
3) Customer Complaint: For customer service related issues
Email: qiruitousu@mychery.com
Customer Service Hotline: 400-883-8888
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6  Supervision and Reporting
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Matters covered by this Statement are supervised by Chery’s Sustainability Committee, and
major impacts and work progress are reported to the Sustainability Committee.
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7  Bylaws
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Chery will review and update this Statement from time to time to ensure that it complies with
the latest regulatory requirements. Chery reserves the right to interpret this Statement.
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Chery Automobile Co., Ltd.



